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Visitors bureau gets money, but also earful from La Mesa mayor  
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When the East County Visitors Bureau left La Mesa for the Viejas Outlet Shopping Center in May, Mayor 
Art Madrid was livid.  
This week, the group came home -- to ask for money. 
"Their timing was really bad," said City Manager Dave Wear. 
The bureau wanted a permanent slice of 2.5 percent from the city's transient occupancy tax, which is 
generated from local hotels and motels. 
The group has received subsidies from La Mesa since its founding. In 1997, it got $3,000. Funding was 
raised the next year to $5,000 and again last year to $8,000. 
Gaining a piece of the tax would have doubled La Mesa's contribution to $16,000. 
The bureau succeeded Tuesday night in getting a one-year allocation of $8,000, but not without a fight 
from Madrid. 
When the mayor first heard of the funding request, he went on the offensive and wrote a scathing letter to 
bureau President Charles Hansen. 
Madrid scoffed at Hansen's funding choice, and he criticized the lack of data to back up claims that the 
visitors bureau is marketing La Mesa. 
"Listing publicized events is something we can get done for free," the mayor wrote. 
Madrid also informed the group that he would not only oppose future funding, but would seek a refund of 
last year's $8,000 contribution. 
"They promised all kinds of things," he said, "but I want quantifiable statistics, and they haven't done 
squat." 
While Hansen admitted that certain types of promotional efforts are tough to quantify, he also pointed to 
indicators that he said illustrate outreach efforts. He cited advertising, the bureau's Web site, tourist maps 
and direct referrals to hotels and motels in La Mesa. 
"That's how it's done in any visitors bureau," Hansen said. 
After a meeting with Wear, Hansen followed the city manager's suggestion that the transient occupancy 
tax request be abandoned. Wear had made it clear that council members were unlikely to support that 
type of funding. 
At Tuesday's City Council meeting, not one member supported the request.  
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