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Crime rides rails, too, trolley towns find  
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From behind the plate glass window of his Lemon Grove barbershop, Bill Ware figures he's seen it all.  
Every seven minutes, the San Diego Trolley stops within shouting distance of his shop, The Tonsorial Parlor, depositing 
and carrying off another batch of riders at the old-fashioned downtown depot. 
"You see people with suits. You see laborers and everything in between," said Ware. "One thing the customers say is, 
'We like coming over here because you're likely to see anything.' " 
Like the time a street person nicknamed "Buttons" spread out his belongings on the depot benches, and for hours 
meticulously repacked his suitcase. 
Or when the questionable vendors descended from the trolley, dropping by the barber shop, offering shady bargains that 
have included a VCR, a gold chain and a step-ladder. 
Since the summer of 1989, the cherry-red San Diego Trolley cars have glided along the East County line, reshaping the 
look of downtown La Mesa and Lemon Grove. 
Residents and merchants say they like the trolley passing through their towns, but there is disappointment. 
The transit link isn't producing the eagerly anticipated surge in business and residual tax earnings. Instead, many say an 
assortment of problems has ridden in on the rails -- people urinating in the streets, traffic snarls, vandalism and shoplifting. 
"It's like anything else, it's a mixed blessing," said Laraine Mundt, who sells tickets and dispenses information at the 
Lemon Grove depot which doubles as the Chamber of Commerce office. 
"It hasn't helped business any," said Barbara Schreiber, co-owner of the Grove Pastry Shop fronting the trolley route 
along Lemon Grove Avenue. 
"People are riding in and out to work, but it's not bringing in business," agreed Joanne Rogers, owner of the Et Cetera 
Shop that sells specialty cookware near La Mesa's downtown depot. 
More troubling than lackluster sales, say the merchants, are other disturbing conditions. 
"They need some public restrooms," said Ware, voicing the chief complaint. "A lot of riders use any bush or back of a 
building they can find." 
Employees of Wet Willie's bar in Lemon Grove and Linlee's Chinese Cuisine in La Mesa say transients have stepped off 
the trolley, come into their establishments, and taken sponge baths in their restrooms. 
"One of the problems I hear from a lot of our residents is that a significant number of unsavory characters are more visible 
now than ever before and they assume it's because of the trolley," said La Mesa Mayor Art Madrid. 
"Since the trolley's come in, we've noticed more graffiti and more crime," said John Southward, who operates the 
Progressive Shoe repair store on La Mesa Boulevard a block from the trolley stop. 
Brad Richter, La Mesa's assistant planning director, said businesses on the trolley route have been hit hard by graffiti 
scrawls. 
"Certainly our worst areas are along the trolley tracks," he said. As a result, La Mesa is preparing a more aggressive plan 
for combating graffiti, which includes graffiti removal from public property. 
In Lemon Grove, Berry's Athletic Supply has stood near Broadway and Lemon Grove Avenue for 40 years. With the 
advent of the trolley, owner Jim Healey said his store has become a target for thieves. 
"...it's been broken into five times within the last three years," he said. 
In Lemon Grove and La Mesa, trolley "kiss-and-ride" stops -- commuter stations without parking -- have become focal 
points for redevelopment. 
In Lemon Grove, the trolley makes a downtown stop at a replica of the city's turn-of-the-century train station. 
The tiny wooden building with a cupola houses the Chamber of Commerce visitor center and sits across from another 
town landmark -- the giant yellow fiberglass lemon. 
"It's a good-looking trolley station," Ware said. 
La Mesa has a more modern central trolley station fronting the new retail and residential La Mesa Village Plaza complex 
at La Mesa Boulevard on Spring Street. 
"I've used it and it's just a terrific idea, said La Mesa shop owner Rodgers. "They just need to police it better."  
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